v" Encourage formation of a "watch"
group

v Get help from the SDPD if crime
or disorder problems arise

v Educate tenants in crime
prevention measures

Resolving Problems

TALK WITH THE LANDLORD

Communication is the key to avoiding
and resolving problems. If you have a
problem with your rental unit, it's
usually best to talk with your
landlord before taking other action.
Your landlord may be willing to
correct the problem or to work out a
solution. By the same token, the
landlord (or the landlord's agent or
manager) should discuss problems
with the tenant before taking formal
action. The tenant may be willing to
correct the problem once he or she
understands the landlord's concerns.

GETTING HELP FROM A THIRD
PARTY

Resources are available to help
tenants and landlords resolve
problems. Check which of the
following agencies are available in
your area, review their Web sites to
determine if they can offer you
assistance, or call or write them for
information or assistance:

v Local consumer protection agency.
See the City and County Government
listings in the white pages of the
phone book.

v Local housing agency. See the City
and County Government listings in
the white pages of the phone book.

v Local district attorney's office. See
the County Government listings in
the white pages of the phone book.

v City or county rent control board.
See the City and County Government
listings in the white pages of the
phone book.

v Local tenant association, or rental
housing or apartment association.
Check the white (business) and
Yellow Pages in the phone book.

v Local tenant information and
assistance resources.

v Local dispute resolution program.
For a list go online to
www.dca.ca.gov/consumer/mediati
on_programs.shtml.

SDPD DIVISIONS

For general information please contact
your local police substation.

Central Division (619) 744-9500

Eastern Division (858) 495-7900

Mid-City Division (619) 516-3000

Northeastern Division | (858) 538-8000

Northern Division (858) 552-1700

Northwestern Division | (858) 523-7000

Southeastern Division | (619) 527-3500

Southern Division (619) 424-0400

Western Division (619) 692-4800

For more information, online visit:
www.sandiego.gov/police/
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Landlord/
Tenant Issues

This brochure contains information
regarding relations between Landlord
and Tenants and is general
information only. For specific issues
there are links provided to give you
more information.
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http://www.dca.ca.gov/publications/landlordbook/glossary.shtml#rentalunit
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Premises Liability

In general, property owners have a
duty to provide protection from
foreseeable crimes by third parties.
The appropriate test for determining
foreseeability is prior similar
incidents. The scope of this duty is
determined in part by balancing the
foreseeability of the harm against the
burden of the duty to be imposed. A
high degree of foreseeability may be
required where the burden is high,
e.g., in hiring of security guards or
monitoring cameras. However, a
lesser degree of foreseeability may
be required when there are strong
policy reasons for preventing the
harm or when the harm can be
prevented by simple means such as
good lighting, adequate maintenance
of locks and other security systems,
etc. that would provide a first line of
defense.

For apartment owners:

v' If the crime was foreseeable and a
duty to prevent the crime existed,
the victim would have a claim for
damages due to the crime.

v' He or she can also break a lease
due to the owner's material
breach of the lease in failing to
protect against known and/or

foreseeable dangers. In this case
the victim’s security deposit would
have to be returned.

Significant advance notice is not
needed.

Property owners can keep track of
crime near their property in two
ways. They can go to
www.CrimeMapping.com/subscriptio
ns/subscribe.aspx to sign up to
receive automatic e-mail alerts of
crime cases within a specified
distance/radius of the address of
their property.

They can also go to
www.CrimeMapping.com for
information about crime cases in
the past 180 days. They can click
on the arrow on the bottom of the
screen for information on how it
works and more about it.

o What is for crime types. There
are 15 types plus Sex Offender
and Sexual Predator.

o Where is for the location address
and a search distance. Click on
APPLY.

o When is for the time period. You
can use one of the listed options
or set a custom time range.

After this you can get a summary of
your search conditions, a report with
a record of all the mapped crimes,
and a bar chart with numbers of
crimes by type by day of the week.
You can also print the map and crime
report.

Responsibilities of Property
Managers in Preventing Crime
in Multi-Unit Rental Housing

Crime prevention measures employ
three elements -- devices, design
features, and people -- to deter
crimes of opportunity by making it
more difficult for an offender to
commit a crime and escape without
being stopped or detected. Although
devices and design features are
important, the human element is the
critical one in preventing crime and
providing safe and secure living
conditions in the development.

The property manager should:

Be available 24/7 to deal with
problems

Screen tenant applications
Conduct background and license
checks on all prospective
employees

Maintain the property and
security measures in good
condition

Set and enforce rules of conduct
for tenants and visitors

Have tenants sign a crime-free
lease addendum

Post rules in common areas
Issue access building and parking
facility access means, and parking
decals or placards

Make sure that only operable
vehicles are parked on the
property, have other vehicles
towed away

Make sure that the garages are
used for vehicle parking and not
storage or other uses

Evict problem tenants who don't
follow the rules

Listen to tenant's complaints
Help tenants get assistance in
solving personal problems

Try to avoid leasing adjacent units
to tenants who may not get along
Control access and maintain
surveillance of common areas


http://www.crimemapping.com/subscriptions/subscribe.aspx
http://www.crimemapping.com/subscriptions/subscribe.aspx
http://www.crimemapping.com/
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