
Investigation Request Opened After
•Citizen Report
•Investigator Sees Violation in Field
•SDPD Report
•Advertisement

Case File Forwarded to Investigator Within 1 to 3 Days 

Within 30 Days, Investigator Will
•Prioritize Case (Factors Include Crime at 

Location; Proximity to School; 
Proximity to Residential Zone)

•Research Property and Tenant
•Conduct Inspection

Violation No Violation

Case ClosedNotice of Violation Issued to Responsible Parties
(Property Owner & Dispensary Operator)

Immediate Compliance 
Dispensary Closes

Dispensary Remains Open

Case Closed Case Referred to City Attorney
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