
Exhibit H 
Internal Control Items with a Direct Impact 00 Financial Reporting - Training 

Eslimaloo 
ComplelioD 

II Jlem I I 
DaleR.m,d;,"" I 

Reported as Dare perComplele pfr 
TE'Sled by Inlernal Audil? Descriptlon of Finding Sour~c RemedJal Acllons ,aken by Management III

Number Msnagemenl ifManagemenl? Remedlared 
Remedialioll 

1'101 Complete 
121 

Yes - Approved Training Policies WCTC 

elTcclivc tmining program for finance employees 
nle City (CfO) should devC'lop an adequate and OcI-01 NAMayor's 8/24/06 Yes Training policies were created by all the 

reviewed for internal Audit. Comptroller's 
to ensure that they maintain compclCt\cy and 

Responsc to departmenlS under the Office of finance. Pol ieics 
Officc. Treasurer's Office. Debt Management 

remain cum;nt in sllch areas a~ financial 
were provided to Jay Goldstone (COO/Acting. Remedial 

and finance ManagelUCIl\ to ensure' that the 
managemrnt. cxternal and internal financial 

Rccommrndations CfO) and Labor Relations. StalT from the Labor 
policies included Iroining requirements lhDlFound in the Kroll Rcla(iOn~ office reviewed Ihe policies and provided 
would cnsure suIT maintain competency and 

ronfer" would be required· none were required. 
reporting and rcliablc publ ic disclosure. Repon. copies to MEA to delcnnine ifany" meet and I 

remain current in their respective field/area . 
Jay Goldstone approved all the training policies on 11,i$ item has been accepted by Internal 

11/6/07. Audit as remediated. 

Yes - Training Plan \\1115 J\."Vicwcd . Pcr U\e 
responsible for recording sewer invoices on how to 
111e City should educalc the employees Mayor's 8/24 /06 NAMWWD has l'Stablished a dOCUIllCfllcd training OCI-07Yes 

Training Plan. training is to occur on an 
identify Ihe appropriate supporting documentation 

Response 10 plan requiring annual tmining to all MWWD 
annual basis. Aud ilor also reviewed the 

for Municipal and Metropolitan allocations in 
Rellledial analysts . accountants. and accounts payable s taff. 

agt"llda and appointment list of training 
order to reduce the likelihood of significant 

Recommendations 111e lr~ining lopics are: MuniiMetro Accounting. 
allendecs for the first annual traini ng thatfound in the Kroll Importance of inPUI documents to aceuralcly2 
commenced on June 14.2007. nlis item has 

methodologi~ and documental ion . and 
misclassi 1iC3llons. Report rellcct MunilMetro expenditures. Allocation 

been accepted by Intt"lllal Audit as 
Allocations versus direct charging. remedialcd. 
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Exhibit H Internal Control Items with a Direct Impact on Financial Reporting - Training 

E$llmattd 

Reml'dIRlioo Dole Complellon 
Item 

Number 
Description of Findiug Source 

Complelt per 

Managemenl? 
Remedial Actions takell by Management III 

Reported as 
Rcmediatro 

Dale per 
Management jf 

Tested by Internal Audit? 

121 Remediation 
Nol Complete 

Fund ing should be added to the budget to ensure Mayor's 8/24 /06 Yes A comparison ofFY2007 budget forOmeeof Oct~7 NA Yes - Because the item specifically calls for 

adequate training of personnel to ensure Ihatthey Response 10 Finance employee training to FY2008 budget for lnIining rcganJing "financial reponing 

remain current on financial reponing slBndurds. Remedi~1 nnployee training shows an increase of $289.550 standards". auditor reviewed the budgeLaI)' 

Recommendal ions Dr 305%. Per 2121 /07 4th Mayor Kroll SItlIUS infonnation for the departments that are pan 

By providing adequate training budgelS to Found in the Kroll repon : Continual. Many of the accounting stall of the Office of Finance, as IllCSC are the 

dClxH1mcnls. Ihe CilY can ensure tiiat stall Repon willlin Ihe Auditor & Complroller's Office has positions (hal would benefil tram staff 

maintain the knowledge. skills, and abilities to gone to at least one tTaining session during th is remaining current on financinl reporting 

3 effeclively accomplish dcpanmcnt goals and fiscal year. Specific funding will be included in standards. 

objeclives while cotllplying with applicable Iilws A&C Inlernal the fiscal ye3r 2008 budget for addilionaltrnining 
and regulations_ Control Report opportunities in both this Auditor's budget as well A comparison of !lIe FY07 budget to tile 

a.< in the Financial Management. FY08 budget for the Office of Finance 
DepanmenlS. showC<l a lotal increase in the 

IImounl offunds bud",ele<i 0005%. This 

ilem has been accepted by Internal Audit as 
remctliatC<l. 

Classirieation of Metro versus Muni e:tpeoses is A&C Inlernal Yes MWWD has established a dOCunlentoo lmining Ocl~7 NA No 

inadequately controlled . Control Repon plan requiring annuallmining to all MWWD 
analyst:; , accountants, and accounts payable staff. 

The Irdining (opics are: MunilMerro Accounting. 
4 Importance o( input documents to accurately 

renecl Muni /Metffi expenditures. Allocation 
mcthodologjes and documentation . and 
Allocations versus direct charging. 
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I ESlimil.{1!'d 
Remediation Dale Cnmplelion 

Item 
Description of Source 

Complete per 
Remedial Aelions laktn by Managemellllli 

Reported AS Dale per 
Number Management? Remedl:lled MAnagement if 

121 Rellleliia t ion 
Not Complele 

Tested by Inlernal Audit? 

Tmini fig or Ciry slaff and elected oflie ials Mayor's 8124/06 Yes Certain elected officials received disclosure Ocl..o7 NA 
regarding their disclosure 

-~ 
..~ under Response 10 trnining related 10 obligations Wldcr feder.a! and 

fedeml and slate securities should be conducted no Remedial slale securilies on 3/6/01. The was 
less frequently Ihan every two y~rs. Recommendations provided by outside disclosure counsel from 

Found in Ihe Kroll Hawkills Delafield & Wood LLP, III addition. on 
Ropofl 419107 Inlining was provided by Ihe Cily'~ 

independent auditors rrom Macias Gini & 
O'Connell LLP, 

No 

For CilY Siaff. a Iwo-pan Inlining session WIlS 
!conducted by oUL~ide disclosW"C counsel on April 
25 and 26,2007, n,e sessioll 011 4125/07 included 
the Mayor. Ihe Executive T cam and Comnmn ily & 

5 
LGgi~lalive Services staff. TI1C session on 4126/07 
was provided 10 departmental sl:affthat or 
indirectly contribute 10 preparing or reviewing 
language Ihat becomes pari of the CilY's or an 
Agency's disclosure. 

TIle Ci!y's Disclosure umlrols and Procedures are 
in the process of being amended 10 require Ihal 

disclosure obligations trnining IJnder fcdernl and 
Siale securiHes be conducled no less rrequ~'1l1ly 
than every 2 years. Cum;nlly. Ihe controls and 
procedures require disclosure training bm are silent 
on IlH! rrequL'fIcy or recurring 

TIle CfO. in consullalion wilh Iwo newly crealOO Mayor's 8/24/06 Yes Inlernal Audit created an audit program for an Oct-07 NA 
entities the Auditor Generol and Ihe Audil Response to annua I review of train ing policies/programs 
Committe<:. should assume oversight autltority for Remedial mamtained by all depanmenlS under tlw Office or 

6 an effective annual tmi ning program for the ReCOlnrllcnda!h:ms FimlOce, Jay (k,ldslone (Coo/Acting CFO) 
fin3ncial reponing slaff who I\.>pon 10 Lh~'1n. Found in Ihe Kroll approved Ihe audil program on 11/6/07. 

Report 

No 

-
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Item 
Number 

D~crlption of FindIng Source 

Remediation 
Complete pH 
Management? 

Remedlld Actions loken by ManAgement III 

Date 
Reported BS 

Remcdlated 

121 

Estimated 
Completion 

Date pH 
MRlJagement If 

Remediation 
Not Complde 

Te5ted by Internal Audit? 

7 

n'e lack of adc:qualc train ing. whi Ic prevalent 
throughout the City organi~..alion was. particularly 
acute ill the Auditor's professional staff. nu:: 
accounting and reporting of Illlln icipal financial 
transactions is a complc.~ subject mailer area 
govcllHxl by numerous accounting rules and 
standar<.ls - many or wh ich arc high Iy conceptual 
in nature: and elusive in their proper interpreLation 
and applicalion. 

The City is at risk of being non-compliant with 
laws and regulalions. Ensure depastmcnl and starr 
are familiar with pertinellt laws. regulations. alld 
business practices and techniques to facilitate the 
effective and efficient perronnancc or their duties. 

A&C Intemal 
Control Report 

In Process Training ofCity SLarr· sec actions for items 1-6. 

The Business Operations! Adm inistration 
Departmcot s~."t an initial request to Deputy 
Chiefs and D~'Partment H~-ads to review and mak.e 
recommendations (update. rcpe31. rewrite. e1c.) 10 

ARs undcr their responsibility. We havc reccntly 
begun to requesl updates on a bi mon~lly basis. 
Some ARs have beell updated and new ones have 
been esLabl ished . However. there arc still many 
e.'tisling ARs requiring action. Once we have 
updated all ARs (l~rgel date is June 30. 2008). UIC 

Business Operations/Administration Department 
wi II send a memo in January of each year 
requesting a review of Cilywide Policies and 
Procedures. 

In addition. as ARs. and policies arc updated, a 
memo from Ihe Chief Operating Onicer is issued 
with II list of rhe update/new policies and 
proCcdUf.:s in place and UIC documents are posted 
on the: intra.ne/. 

NA Jun-08 No 

Footnot~$: 

[I] Pcr inlormation provided to Inlernul Audit by Management Starr ano infonnation provided via the Mllyoral Kroll Status updatcs. 
[2] "Date Reported" refers to the date the finding was reported as rcmcdialcd via: I) Memos from Manage'nenl. 2) Mayoral Kroll Slatus 
Repol1S, 3) Slatus Reports to Inlernal Audit frolll Process OWllers. 4) Independent Auditor'S Repons and S) Report J'rom John Dyer. 
Mayoral Consultant. to Internal Audil. 
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