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HOW TO MOVE-IN IF YOU ARE A NEW CUSTOMER OR HAVE NOT YET REGISTERED   

1. Open a web browser and navigate to http://www.sandiego.gov/customercare/  

2. The Customer Care Center Login and Registration screen appears. 

 

3. In the middle of the screen, select the button New Customers Request to Start Service. 

 

4. The Move-In screen appears. 
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5. Provide the information marked with a red *. 

6. If you are the property owner, check the box. 

7. Select Continue. 

8. The Move-In Service Address screen appears. 

 

9. Provide the information marked with a red *. 

10. Select Continue. 

11. The Move-In Personal Data screen appears. 
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12. Provide the information marked with a red *. 

13. Select Continue. 

14. The Move-In Mailing Address screen appears. 

 

15. Verify the default address that your invoice will be sent to, or provide a different address. 
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16. Select Continue. 

17. The Move-In – Comments screen appears. 

 

18. Provide any comments related to the move-in at this time. 

19. Select Continue. 

20. The Move-In Review screen appears. 
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21. Review the details of the move-in request. 
  



Customer Care Center | How To Move-In If You Are A New Customer Or Have Not Yet Registered 

 

6 | P a g e  
 

22. Check the box after you have read and agreed to the terms and conditions of business. 

 

23. Select Submit. 

24. The Move-In Confirmation screen appears. 
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25. Select Print if you would like a copy for your records. 

26. When your request has been processed, you will receive a confirmation email sent to the email 
address you just provided. 

 
Congratulations! You have successfully submitted a request to start service at a new address.  


