N
252?;52?3(:\/;??02% er “{_“"“‘,%95‘5!‘3&“5 Work Instruction

Use this procedure to reset your CCC (Customer Care Center) portal password.

User Management, SAP AG

New Here? Register Now...
Usern |

“Passwaord

1 Forgot Password
Forgot User ID

1. If you have forgotten your password to log into the CCC (Customer Care Center) portal, you will
need to reset your password. Go to the CCC portal and click the Forgot Password link
Forgot Password |

SAP Biller Direct

Reset Password

Providz the following information to receive a temaorary password.
lterns marked with an asterisk (° ) are requirec,

m = ]
2 4 |
E_Mail Address | |Plea.se erterthe email addrezs yaur tempo-ary pazsword will be seni to.
Nots: Entering a new emai addrezs othsr than what = on fie, willnot changs yaur user ID.
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2. Asrequired, complete/review the following fields:

Field R/O/C Description
* User ID R The user ID to a CCC account
Example:
XXXX@XXX.COm

SAP Biller Direct

Reset Password

Providz the following information to receive a temoorary password.
lterns marked with an asterisk [ ° ) are requirec,

Uszr o EEEElFEE TN
3 'y Pleaze erter the email address vaurtempo-ary pazsword will be sent to.
B N Mote: Zntering a new emai address othr tian what = on fie, will not change your user ID.

3. Asrequired, complete/review the following fields:

Field R/O/C Description

E-Mail Address R The e-mail address on which your temporary password
would be sent

Example:
XXXX@XXX.COm
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Reset Password

Prowidz the following information to receive a temoorary password.
Items marked WITth an asterisk (* ) are requirec,

Uszr ID WO O Com

€ senito.
VIl Not change yaur user ID.

Plsaze erter the email address your tempo-ary pazsword wil

-Mail Address | oo co -
E el eSS Lo m Note: ntering a new emal address othr t1an what = on 11

5] o

4. Click the Submit button L__222mt_],

SAP Biller Direct

Security Question and Answer

Please answer the security question.
Itermms marked with an asterisk [ * ) are requirad.

Szcurity Question |Wha: iz my favoritz fruit?

5. Asrequired, complete/review the following fields:

Field R/O/C Description
* Security Answer R The answer to the security question
Example:
[xxkkk
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Security Question and Answer

Please answer the security question,
Iterms marked wilh an aslerisk () are ieguirzd,

Szcurity Question |Wha: iz my favoritz fruit?
Secirity Aswer [sesses|

o [T o

6. Click the Submit button .

SAP Biller Direct

Security Question and Answer

Please answer the sesurity queston.
Itema markcd with an astorisk () arc requircd.

P:ron Security answer is incorrect Plzase fry agzin,

Szcurity Question |Wha: iz my favoritz fruit?

Submit Rark

7. Asrequired, complete/review the following fields:

Field R/O/C Description
* Security Answer R 'The answer to the security question
Example:
[xxkkk
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Security Question and Answer

Please answer the security question,
Iterms marked wilh an aslerisk () are ieguirzd,

D :ron Security answer is incorrect Plzase fry agzin,
Szcurity Question |Wha: iz my favoritz fruit?
secirly Atswer [sessees|

— [ e

8. Click the Submit button .

SAP Biller Direct

Additional Information

The securty answer entered by you ls INncorr=ct Prov.de the Tollowing Information to recelve a temporary sassword.
Measc onicr the information as shown on your killing stetement, zlick kFere for o bill imoce.

Iterms marked wilh an aslerisk () are ieguirzd,

e = |
‘Accourt Name
Zip Cude

Submit Rark t1 | ngin Page

9. Asrequired, complete/review the following fields:

Field R/O/C Description
* Account Number R Your account number

Example:

610000004009
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Additienal Infermatien

The security answer entered by you is incorrect. Provide the following information to receive a temporary password
Please enter the information as shown on your billing statement, click here for a kill image.
Items marked with an asterisk | * ) are required,

Account Number |810000004008

10 : =

Zip Code

Submit I Back to Login Page

10. As required, complete/review the following fields:

Field R/O/C Description
* Account Name R 'The name on your account
Example:
Joe Smith

SAP Biller Direct

Additional Information

The security answer entered by you is incorrect. Provide the following information to receive a temporary password.
Flease enter the information az shown on your billing statement, click here for a bill image.
lterms marked with an asterisk | * ) are required.

Acesunt Mumber (810000004000

account Mame | Joe Smith|

11 Fip-Cose

-
U

Submit I Back to Login Page

11. Asrequired, complete/review the following fields:
[Field

R/O/IC Description
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Field R/O/C Description
* Zip Code R 'The zip code on your account
Example:
92101

SAP Biller Direct

Additional Infarmation

lterms marked with an asterisk | * ) are required.

Acesunt Mumber (810000004000
account Mame  [Jog Smith
Zip Code 521
12-—‘% Back to Login Page

The security answer entered by you i incorrect. Provide the following information to receive a temporary password.
Flease enter the information az shown on your billing statement, click here for a bill image.

12, tter entering the details, click the Submit button .

SAP Biller Direct

Confirmation

Your password has been reset.

13— Back te Login page

The password has been sent to the e-mail address provided by you. Please go to the email account you provided to retrieve the temporary password,

13. The system will display a confirmation messagT
Login page button Back to Login page
your password was reset, try logging into the CCC portal again.

e. After reviewing the message, click the Back to
After you receive an e-mail message confirming
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You have successfully reset your password.
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