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Introduction 
 

 

There are two ways to search for information in the OpenDSD application: 

 Search by Data 

 Search by Map 

 

For OpenDSD users who are interested in viewing Development Services Department 

(DSD) permits or Code Enforcement cases, they can search for these by data. 

 

 

 

 

 

 

 

 

 

 

 

  

 

http://www.sandiego.gov/development-services/opendsd/pdf/maptips.pdf
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ID Search 
 

  
 

There are three ways to search for activity data: 

 Project ID 

 

 Approval ID 

 

 Invoice ID 

 
  

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Invoice ID 

 

Project ID 

 

Approval ID 

 



www.sandiego.gov/opendsd 

 

5 

Search by Data Tips 
 

 

 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Project ID 

 

Approval ID 

 

Approval ID 

 



www.sandiego.gov/opendsd 

 

6 

Search by Data Tips 
 

 

 
 
 
 
 

 
 

 

 

 
 
 
 

Project ID 

 

Approval ID 

 



www.sandiego.gov/opendsd 

 

7 

Search by Data Tips 
 

 

 

Searching for Base Road Names 
 

 When searching for a Base Road Name in OpenDSD that starts with a number (e.g. 
First Street, Second Street, Third Avenue, etc.), users need to type in the Base Road 
Name either in alphabetical format (First, Second, Third, etc.) or in a numerical format 
(1, 2, 3, etc.). 
 

 

For Base Road Name that starts with a number, type the Base Road Name 

either in alphabetical format or in a numerical format.  
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 For base road names which are longer than three characters, OpenDSD users need to 
type in, at least, the first three characters. If the base road name has three characters or 
more, OpenDSD will search to find all roads that start with the characters which they 
have typed. An example of that would be when users type in the base road name Fir, 
OpenDSD search returns all the street names that start with those three characters; Fir 
Street, W Fir Street, Firenze Lane, Fireside Avenue, etc. 
 

 

For Base Road Names that contain three characters or more, type in the first 

three characters of the Base Road Name. 

 

 

 
 

 

 For base road names which are shorter than three characters, OpenDSD provides an 
exact match of base road name. Examples of base road names that are shorter than 
three characters are My Way and Al Court. 

 

 
 

http://www.sandiego.gov/development-services/opendsd/
http://www.sandiego.gov/development-services/opendsd/
http://www.sandiego.gov/development-services/opendsd/
http://www.sandiego.gov/development-services/opendsd/
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 For base street names that start with Avenida, Caminata, Caminito and Camino, 
OpenDSD users should specify more characters in addition to Avenida, Caminata, 
Caminito and Camino since there are many street names in City of San Diego which 
start with these specific names. 

 
 
 

For Base Road Names that contain Avenida, Caminata, Caminito and Camino 

type in the second Base Road Name in addition to Avenida, Caminata, Caminito 

and Camino. 
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 When searching, OpenDSD users retrieve all the information on both sides of the block, 
after which they can sort by the address they are searching for if desired.  
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Schedule/Cancel Inspections Online  
 

 Schedule/cancel inspections online can be accessed from the “Approval” view.  If the 
approval has inspections available, there will be a link to do so. 

 

 

Here is how OpenDSD can be accessed: 

1.  Bring up the approval (permit) in OpenDSD.  This can be done three ways: 
a. Navigate through the City/Department website to the OpenDSD page and use 

the Approval Search box – or – 
b. From Google, type “OpenDSD” (all one word) and choose the first link.  Then 

use the Approval Search box – or – 
c. Use the URL: http://opendsd.sandiego.gov/web/Approvals/Details/1237064 

(replace 1237064 with the approval number) 
 
 
 
2. Open the “Inspections” tab by clicking the “>” angle bracket to the right of “Inspections”. 

 

 
 
 
 
 

3. Click the “Schedule Online” link for the inspection you wish to schedule. 

 
 
 
 
 

 

http://opendsd.sandiego.gov/web/approvals/
http://www.sandiego.gov/development-services/opendsd/
http://opendsd.sandiego.gov/web/Approvals/Details/1237064
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4.  The “Inspection Contact” phone number needs to match the inspection contact in our 
records in PTS for the specific project. 
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Online Payments 
 

 

 

Here is how an invoice in OpenDSD can be accessed: 

 

1.  Bring up the Invoice in OpenDSD.  This can be done three ways: 
a. Navigate through the City/Department website to the OpenDSD page and use 

the Invoice Search box – or – 
b. From Google, type “OpenDSD” (all one word) and choose the first link.  Then 

use the Invoice Search box – or – 
c. Use the URL: http://opendsd.sandiego.gov/web/Invoices/Details/592737 (replace 

592737 with the invoice number) 
 
 

2. Immediately below the Invoice total is the “Pay Now” button, if the invoice is payable 
(not paid or cancelled).  Follow steps for pay online. 

 

 
 
 
 
 
 
 
 
 
 
 

http://opendsd.sandiego.gov/web/invoices/
http://www.sandiego.gov/development-services/opendsd/
http://opendsd.sandiego.gov/web/Invoices/Details/592737
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3. The payment processor’s website has detailed instructions on how to pull appropriate 
numbers off your checks, etc…. 
 

 
 

4. Once successfully paid the payment processor, PTS and DSD services are released. 
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Deposit Accounts 
 
 

Generate a deposit account invoice: 

 

1.  Bring up the Project in OpenDSD.  This can be done three ways: 
a. Navigate through the City/Department website to the OpenDSD page and use 

the Approval Search box to search by Project – or – 
b. From Google, type “OpenDSD” (all one word) and choose the first link.  Then 

use the Approval Search box to search by Project – or – 
c. Use the URL: http://opendsd.sandiego.gov/web/Projects/Details/297495 (replace 

297495 with the Project number) 
 

 
 

 
 
 

2. Enter a deposit amount in the field and click the “+” icon.  The system will generate a 

payable invoice. 
 

3. Follow steps for pay online, section “Online Payments.”  
 

http://opendsd.sandiego.gov/web/invoices/
http://opendsd.sandiego.gov/web/approvals/
http://opendsd.sandiego.gov/web/Projects/Details/297495
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