The City of San Diego
ADA Compliance

Testing Guidelines

The Web Team will test web applications and websites/pages for ADA compliance on a per request basis.
Any applications or webpages developed by the Web Team will be automatically be tested for ADA compliance.

Web Team testing will NOT include a pass or fail answer for any ADA related testing. The Web Team will test for common
Section 508 and WCAG usability stress points and provide feedback with our observations to the requesting department.

Direct City of San Diego contracted vendors, like CGI, need to test their applications and websites/pages for ADA
compliance in accordance with their contract with the City.

After completing our review and presenting our observations: Any decision to move forward or reject should be made by
the requesting Department Director in conjunction with the Office of the City Attorney and the Purchasing & Contracting
department.
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