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I. PURPOSE

This policy is intended to provide information about Knox-keyed devices and how to 
obtain them. 

II. SCOPE

This policy shall apply to all buildings or sites within the City of San Diego where it has
been determined that a Knox-keyed device is needed to improve accessibility for
emergency responders.

III. OVERVIEW

The Knox Program provides San Diego Fire-Rescue Department (SDFD) with a quick 
and easy means to access a secured building or area. It also minimizes potential costly 
repairs caused by forcible entry and allows the building to be re-secured quickly and 
easily. 

IV. DEFINITIONS

KNOX COMPANY: The manufacturer/vendor of Knox boxes, cabinets, key switches,
padlocks, and related accessories.

KNOX BOX: A lock box used for securely storing the keys to a gate, building, or rooms
within a building.

KNOX KEY SWITCH: An electrical switch activated by a Knox key which opens a gate,
garage door, or other electric entry door.

KEY TAG: Attached to each key in a Knox box to identify its function.

V. BACKGROUND
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When access to secured structures or areas is difficult for emergency responders, the 
Chief is authorized to require a Knox box or key switch to be installed in an acceptable 
location. The San Diego Fire-Rescue Department has had a Knox Program in place for 
over forty years and cannot access lock boxes or switches manufactured by other 
companies. 
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