HUMAN RELATIONS
COMMISSION’S
DISCRIMINATION

COMPLAINTS PROCESS

Discrimination Complaints: The City of San
Diego’s Human Relations Commission
(Commission) is empowered to mediate
discrimination complaints if: 1) the complaint
falls within the Commission’s jurisdiction; and 2)
both parties agree to mediate the complaint.

Complaint Process: There are several steps in
the complaint process. The following
information provides the steps in the complaint

process.

1.

Inquiry Received: The Commission
receives numerous inquiries regarding
complaints of discrimination, bias or
unfair treatment. If the inquiry
appears to fall within the
Commission’s jurisdiction, we send
an explanation of the complaint
process and a complaint form to the
complainant. If the inquiry does not
appear to fall within the
Commission’s jurisdiction, we
provide referrals to other agencies.

2.

3.

Complaint Received: \When we
receive the fully-completed
complaint, we begin the intake and
investigation process.

Intake and Investigation:

e Within the Commission’s
jurisdiction: Upon receipt of
the fully-completed complaint,
we determine if the complaint
falls within the Commission’s
jurisdiction. If it does, we
notify the other party and
provide an explanation of the
complaint process and a copy
of the complaint. If the
complaint does not fall within
the Commission’s jurisdiction,
we notify the complainant in
writing, provide referral(s) to
other agencies, and close the
case.

e Both parties agree to mediate
complaint: If the Commission
receives written notice that the
other party (respondent)
agrees to mediate the
complaint, we schedule a
mediation session. If we
receive written notice that the
other party does not agree to
mediate the complaint, we
inform the complainant. We
provide referrals to other
agencies, and close the case.

If we do not receive written
notice from the other party, we
inform the complainant,
provide referrals to other
agencies, and close the case.

4. Mediation Session Schedule: |f hoth

parties agree to mediate the
complaint, the Commission assigns a
team of trained mediators and
schedules a mediation session. The
goal of the mediation session is to
resolve the dispute in a manner that is
acceptable to both parties. The
Commission does not have
enforcement authority or any form of
compulsory powers.

Mediated Settlement: If the parties
resolve the dispute, a mediated
settlement is reached. If the parties
do not resolve the dispute, the
Commission will provide referrals to
other agencies.

Case Closed: The case will be closed
after we provide referrals to other
agencies or after a mediated
settlement is reached.



OTHER RESOURCES

California State Department of
Fair Employment and Housing
Employment 1-800884-1684
Housing 1-800-233-3212
San Diego (619) 645-2681
www.dfeh.ca.gov

San Diego Fair Housing Council
(619) 699-5888
www.fhcsd.com

San Diego Legal Aid Society
(619) 262-0896
1-877-LEGAL AID
www.lassd.org

American Civil Liberties Union (ACLU)

(619) 232-2121
www.aclusandiego.org

U.S. Equal Employment Opportunity
Commission (EEOC)
1-800-669-4000

San Diego (619) 557-7235
www.eeoc.gov/sandiego

Volunteer Lawyer Program of San Diego

(619) 235-5656
www.sdipla.org/sdvip

A

CITY OF SAN DIEGO’S
HUMAN RELATIONS
COMMISSION

DISCRIMINATION
COMPLAINTS PROCESS

1200 Third Avenue, Suite 916
San Diego, CA 92101
Telephone No. (619) 236-6420
Fax: (619) 236-6423

Website & Email
www.sandiego.gov/human-relations/
chernandez@sandiego.gov


mailto:chernandez@sandiego.gov
www.sandiego.gov/human-relations
www.sdipla.org/sdvlp
www.eeoc.gov/sandiego
http:www.aclusandiego.org
http:www.lassd.org
http:www.fhcsd.com
http:www.dfeh.ca.gov


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


