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OMBUDSMAN 

ASSOCIATION 
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PREAM BtE 

Tht' lOA St:1fHbrcl" of Pracdce 

Each Omnud,man offiCI: .shonki 11:1',,"'; {};"m,w,,,n,,! C!13,n~'r or 'f~nns t1f 1{t'fer~'!1l:t" apprOVtYi. by s.;ni,)f 
dl:U organiJ;lIIOn and thdr ';OI1SiSH'flCY til(' ICIA St;1Hd:ln.ls or PLt(l;~;::, 

ST.A.NDARDS 0 PRf\.CT!CE 

Il'<l)EPENDENCE 
1.1 The ()mbudsman ;ll1d rht;' Umblldsm.m an: ind,,:pt:'I1Jt!nt. from [)tlier 

1.2 The OmlmdMnan hnlli'l no 01 hc: within ol'g;miz;tcion which 
1.3 The Oml.H.lds!nan exe!'dst'.':1 :::olc OWf \vhether or h0\v to (OIKef!l$ of rnultiplc indiv!du:)!s Over time. The 

Ol'nbUDSma/1 f,lay al.'>ti Ini[i:tt~ 
1 A The Ornbudsman has 'H,.u:-ss to ,Ill Inkmn;,!tioJ': :wd ~lll il)divid'..nls !be t1rganir;Hion, :1';: permimyl bw. 
L:; The Ombt:dsman h,1,'; auchority Ombu~i'lm;m Uffkc s(aWand m;:H1ag-: Ombudsm:1n OHkr :\1)-: 0fll~r:ulol)s. 

NEtTRALITY AND IMPAHTIALlTY 
2.1 The Ombudsman is fieurrnl, impa:TI;'d, ;'!lld l1n:tlign~;d, 

2.2 The Ombud~man for imp,l~tiaJily, fail n~>;;,s ilnd 

2.4 Tht: O:'J~t)mt;;m.m $rf\'\~) in no :h\~ (Jrg:tn;{,~Hio!1 whid) t;OI;-!prnmisc !he ()lnbud:.rn:m· 
fimnal or tnfnrm,d ;l.s£Od:!dm!;; w!thill the ;\rganizaliol1 in .:1 \vay tha~ might Cft'ntt:' acru;;t! or pcn;eivcz; 

()ford:nary I;nt and ;~j;)Jl'slructllre,~. 

Tlw lJmb.ld:;rnan should not be 
fiJr tbe Ombodsfnan Tht, 

Onlbndsrnanuocs nor (ontJeifnfial (ommUniGltiO!1S unk'ss givt'n 

no per::.:onal int't'n:'5f or in, ;md incur no gJin 0;" loss from, rnt' of;1I1 iS$ue. 
2.; l'hc Ornbud$!l1iill has ~l rt..'sponsib;iity to rOJ1,;ider k~g;tjtnrtte (onn.:r!)'} aod of :Ill l!ldividu,t15 ;1fKx:tl't1 thl,.' m;)t(er Undl,.'f amsid,,'r;uion. 

2,6 The Ontbudsntan helps cic',(t'lop a ran~e of I'c-:pi1nsibJc oprions ((, resolv'2 problems and f:lI.:ilir:atr Ji5CU$:;ion :-:) fht' h(·:;t optl(;n;;, 

CONFIDENTIALITY 
in ~Hi\-~ ,:;lnfidenl:e Jnd 

Ihen ,ll d)t~ 50 Ie dh;crtt1on of die Ombl:d511'1;H:; the Ombudsman dm'$ 1")( 

Olnbudsrna):1 om!.,;,-" f,:or d(}~'s tht, iJmbud511l:-tn f,,'wa: infiJff11;ltkm pr()y;d~d ill confidenc,,' ~h;-H (ould fO idt'ptincJ.riul1 ;In}, cDntaning 
OFfio:, with;")!!! thar individuai's Ornblldsnwn ;;l;(I,;!> :h:lin!l rebr.ed m ,111 indiyjd1,\31'5 i;;':;jJ~ only with tilt' individual's 
only to Ihe extem permitted, lllil~:; Jt:lion CUI wkcn ill a W~ly tb;u the: oftbr individual cont\1l;ting the O:nbudsrnan Ollie:.". f() 

th~" is when.;' rhe!e :1pJw:lrs to be imminem risk or s;:rklus har!)), \Yht~ff' dwn: is no !)!,ht!' r(;','j,$ona~lh;' option. \'Vlwther (his ri:ik 
.1,.">"";",,,;,,,, ro be llJade by ~-he Ol1lbudsrmul. 

;;.2 Commupjcarions bt!'t\vcen tbe Onlhudsman and oth('f~ (made whik· rhe Ombudsman l$ scrvllljl in [hat art' considered privil('p;<:d. Tb(' privIlege bdollg~ to the 
(.)mhwhl1li\n "lrIl,l the On'!bilJsm~)H Uffic~, ralil{;I' th.m to i~;:sue, ()t!H:rs rannot 

3,:; The Ombuds!ll.m dol's HtH testHy in (IllY f()[(llal pm((.~.s DtH5ide of lht' llrganiz;llkll>, ~~V(,l1 if i~ivt'H 

or n::que~tf;d I'D do 

ILl The Ombudsman fllnctions on ;111 iofort11,lt b;1Si:; 

4.2 

4.) doe!; nor make binding ck-'dsIOI!5, ITtHl(hv:;' poJicit~), or 
4.4 The- Ombudsman blu dol'S not rep!:I\'\:\ [Hi.), formal chnnl:t'l,c:, 
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