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• Location       

Scripps Ranch Community Service Center 
11885 Cypress Canyon Rd. 
San Diego, CA  92131 

 
• Information: 

(858) 538-8200  
 

• Hours of Operation: 
Monday through Wednesday:  8:00 AM. - 5:00 PM 
Thursday:  8:00 AM. - 6:00 PM  
Friday: 1:00 PM - 5:00 PM 
Saturday: 1st and 3rd Saturday each month: 9:00 AM - 1:00 PM  
Sunday: Closed 
 

Note: In early January, services moved from the original location at the Scripps Ranch 
Recreation Center to the City of San Diego’s Scripps Ranch Community Service Center 
down the street at 11885 Cypress Canyon Rd.  

 
 

ON-SITE SERVICES 
AT THE LOCAL ASSISTANCE CENTER 

Organization 
San Diego District 5 Councilmember Brian Maienschein 
Representing communities of Carmel Mountain Ranch, Mira Mesa, 
Rancho Bernardo, Sabre Springs, San Pasqual, Scripps Ranch, and 
Sorrento Mesa (619) 236-6655 
http://genesis.sannet.gov/infospc/templates/cd5/index.jsp  
Scripps Ranch Civic Association  
http://www.scrippsranch.org 
City of San Diego Development Services  
Demolition Permits 858-492-5070 
Fire Damage Questions 858-492-5071 
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http://www.sandiego.gov/development-services/ 
 

Other Helpful Resources 
(Not on-site at the Local Assistance Center) 

 
City of San Diego Services 
City of San Diego  
City Information Center 
619- 236-5555 
http://www.sandiego.gov/citizens-assistance/ 
 
City of San Diego Environmental Services 
Recycling , Waste Disposal, Dead Animals 
858-694-7000 
http://www.sandiego.gov/environmental-services/ 
City of San Diego Police Department  
Crisis Intervention Counseling 
(619) 531-2000 
http://www.sandiego.gov/police/ 
City of San Diego Fire-Rescue Department 
Brush & Weeds 
(619) 533-4444 
City of San Diego Community and Economic Development 
Social Services, Homeless, Child Care, 6 – 6 Program 
619-236-5990 
http://www.sandiego.gov/communityservices/index.shtml 

 
Utilities 
 
City of San Diego Water Department 
Water, sewer, turn on & turn off, Billing Issues 
619-515-3500 
http://www.sandiego.gov/water/ 
San Diego Gas and Electric (SDG&E) 
Disconnect Service, Restoration of Service 
Planning for Permit Expedites 
1-800-411-7343  
New Service or Temporary Service 
619-230-7800 
http://www.sdge.com/index.shtml 
 
County of San Diego Services 
 
County of San Diego 
Tax Assessor 
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Reassessment of Property Values 
858-505-6262 
County Health and Human Services 
Food Stamp Disaster Services 
858-565-5598 
http://www2.sdcounty.ca.gov/hhsa/ServiceCategoryDetails.asp?ServiceA
reaID=99 
County of San Diego Building Department  
(Info only today. Staffed on Saturday, Nov 8) 
(858)565-5920 
Hotline: (858)495-5494 or 1(866-402-6044 
County Mental Health & Counseling 
& Children’s Mental Health Services 
858-694-4695 
http://www2.sdcounty.ca.gov/hhsa/Allservices.asp 
San Diego County Aging & Independence Services 
Assistance for Senior Citizens 
1-800-510-2020 
http://www.agingandindependence.signonsandiego.com/ 
District Attorney 
Economic Fraud Division 
619-531-4070 
Air Pollution Control Board 
858-650-4550 
http://www.co.san-diego.ca.us/cnty/cntydepts/landuse/air/faq.html 
 
State of California Services 
 
California Department of Insurance 
Consumer Hotline at 800-927-HELP (4357)  
Out-of-State Callers use 213-897-8921  
http://www.insurance.ca.gov/docs/index.html 
State Department of Social Services 
State Supplemental Grant Program 
1-800-759-6807 
http://www.dss.cahwnet.gov/dis/CALIFORNIA_1474.htm 
California Employment Development Department 
Jobseekers: 
858 636-3100 
English (800) 300-5616 
Spanish (800) 326-8937 
Chinese (800) 547-3506 
Vietnamese (800) 547-2058 
Employers: 
858 689-6227 
http://www.edd.cahwnet.gov  
California Office of Emergency Services 
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Local Office: 1350 Front St, #20A1 
San Diego, CA 92101 
619-525-4287  
619-525-4943-fax 
Fire & Rescue Branch 
916-845-8711 
http://www.oes.ca.gov/Operational/OESHome.nsf/1?OpenForm  
CA State Contractors License Board 
Check contractor licensing 
1-800-321-CSLB (2752) 
www.cslb.ca.gov 
California Franchise Tax Board 
(800) 852-5711  
http://www.ftb.ca.gov/ 
State Department of Health 
Vital Records 
916-445-2684 
http://www.dhs.ca.gov/hisp/chs/OVR/ovrindex.htm 
Department of Motor Vehicles 
1-800-777-0133 
www.dmv.ca.gov 
 
Federal Government Resources 
 
Federal Emergency Management Agency (FEMA) 
Housing Assistance, Repairing Homes, Rentals, Insurance Information 
1-800-621-FEMA (3362) 
http://www.fema.gov/ 
Small Business Administration (SBA) 
Low Interest Loans for Residential and Business 
1-800-488-5323 
http://www.sba.gov/disaster_recov/index.html 
Internal Revenue Service 
(619) 557-3458 
http://www.irs.gov  
U.S. Post Office 
858-530-9004 
http://www.usps.gov 
Social Security Administration 
1-800-772-1213 
Obtaining new Social Security Cards 
858-278-1097 
http://www.ssa.gov 
United States Department of Agriculture 
Rural Development 
530-792-5800 
www.rurdev.usda.gov/ca 
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Other Resources 
 
Red Cross  
Emergency Assistance 
1866-GET-INFO (438-4636) 
http://www.sdarc.org 
Salvation Army 
619-231-6020 
www1.salvationarmy.org 
Better Business Bureau 
Consumer guide to reputable companies 
Tips on charitable giving 
Information on scams 
http://www.sandiego.bbb.org/ 
San Diego Workforce Partnership 
Business Assistance workforce related 
Employment information 
(888) 884-SDWP 
(888) 884-7397 
sandiego@work.com 
San Diego Volunteer Lawyer Program, Inc.  
Lawyer assistance 
619-235-5656 Ext 113 
Public Health Centers 
Locations for Immunizations 619-515-6583 
TB/Communicable Disease Concerns  858-490-4400 
American Lung Association 
Air Quality, Asthma 
619-297-3901 
http://www.lungusa.org/sandiego_imperial/ 
St. Gregory’s Church  
11451 Blue Cypress Dr.  
Open 8:30 AM-5:00 PM 
The church has donated clothes, sporting goods, and food that can be 
picked up by firestorm victims. 
858-653-3540 
 

 
San Diego County Local Assistance Centers 
 
County Fire Recovery Hotline 
(858) 495-5494 
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