
OUR OFFICE HOURS HAVE CHANGED! 
 
The Parking Administration Program has changed hours of operation as follows: 
 
Lobby Hours: 
 
Monday   8:30 AM – 5:00 PM 
Tuesday  8:30 AM – 5:00 PM 
Wednesday  8:30 AM – 5:00 PM 
Thursday 8:30 AM – 5:00 PM 
Friday  CLOSED 
 
However, you can get information about our services and or pay your parking 
citation(s) ALL DAY, EVERY DAY.  Just visit our website at: 
www.sandiego.gov/parking or use our automated phone system by calling 
(866)470-1308 (Toll-free). 

 

 
IMPOUNDED VEHICLES 

 
For assistance with impounded vehicles from 8 AM to 5 PM on Fridays, 
please contact or visit: 
 

Delinquent Accounts Program 
1010 2nd Avenue, 6th Floor West Tower 
San Diego, CA  92101 
 

          Telephone No:  (619)744-3100 
 Email: collections@sandiego.gov 

 
We appreciate your cooperation and understanding. 
 
Thank you 
 

http://www.sandiego.gov/parking
mailto:collections@sandiego.gov

