THE City OF SanN DIEGO

OUR OFFICE HOURS ARE CHANGING!

The Delinquent Account Collections Program is changing hours of operation
effective January 3, 2011 as follows:

Lobby Office Hours:

Monday - Friday9:00 AM — 4:00 PM

You can make your delinquent account payment or get delinquent account
information all day every day. Just visit our website at
www.sandieqo.gov/treasurer/collections

Staff is also available weekdays by telephone or email. Please contact a phone
representative and we will be able to assist you.

Telephone Hours: (619)744-3100

Monday 7:30 AM - 6:30 PM
Tuesday 7:30 AM - 6:30 PM
Wednesday 7:30 AM - 6:30 PM
Thursday 7:30 AM - 6:30 PM
Friday 7:30 AM - 5:00 PM

Email: collections@sandiego.gov

We appreciate your cooperation and understanding.

Thank you.
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