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Goals for Today’s Presentation

e Review the advantages of FSA (DMV/DCC)
Introduce the NEW payment options and EZ Receipts App
Understand the FSA Grace Period

* Review the WageWorks Participant Experience

- Participant Site
- EZ Receipts App

- Contacting Participant Services
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The FSA Advantage

Higher maximum contribution on the DMV plan

- You can now elect up to $2,650 annually to use towards your eligible
medical, dental and/or vision expenses

Tax benefits on contributions

« Contributions are pre-tax (via paycheck)
The DMV plan is prefunded

- Your full election amount becomes available on the first day of the plan

Grace Period

- With the Grace Period, you have 14 %2 months to spend the dollars in your
FSA accounts

* You can incur expenses between July 1, 2018 — September 15, 2019

* The last day to file a claim is September 30, 2019
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Current Plan Year Claims

* The City of San Diego will administer the grace period and run-
out for the current plan year

* Submit any FSA eligible expenses incurred from 7/1/2017 —
9/15/2018 you would like to have paid from your current FSA
account to the City of San Diego

* The final deadline to submit these claims is 9/30/2018
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New FSA Payment Options

Pay Me Back
— S

EZ Receipts®

* File a claimand * Online bill * Proprietary debit Mail, fax, online
upload a picture payment for HC / card _
of receipt DC expenses 84% auto- * Daily
_ adjudication rate reimbursement
* Supports iPhone * Ideal for co- _
and Android insurance, day  Recurring health * 48-hour claims
smart phones care, ortho and care expenses, co- turn-around
dental RIS, * Check and Direct

deductibles Deposit

* |IAS only or full
MCC

WageWorks\" © 2017 WageWorks Inc. All rights reserved. 5
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Healthcare Card

4000 1234 5678 9010

4000

Debit Card

» Health Care Debit Card is automatically RO VISA

issued to all Health Care account participants

« You should receive your card by the fourth week of July

- You must activate the card prior to use

 Cards are issued with a 3-year lifespan

* 2019 Election will be automatically loaded effective 7/1/2018

\WageWorks\v/
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Healthcare Card

Debit Card

4000 1234 5678 9010

4000
soegPld 5 DEBIT

JOHNR. SMITH VISA

* Where can | use it?

- Merchants whose primary offering is a qualified medical/pharmacy, dental or
vision service product.

* Doctors Offices, Hospitals, Dentists/Orthodontists, Chiropractors
[IAS Certified Merchants (Inventory Information Approval System)

* No Receipt/Documentation Required
90% - Rule Pharmacies

* Documentation Required
°* How do | use my card?
- Call to activate your card

- Use your card at the point-of-sale by choosing either credit or debit. If you choose
debit, please use the PIN you established during card activation

* Ifyouare USiQF your card at an IIAS merchant (Tarﬁet, Walmart, CVS, Walgreens), you will pay
e |

for your eligible expenses first and all other non-eligible expenses in the torm of another
payment method

* How do | order cards for my spouse and/or other dependents

« You can order additional or dependent cards on the participant site in the card center

WageWorks\.’ © 2017 WageWorks Inc. All rights reserved.
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Healthcare Card

DEblt Ca rd _4;);0('}"1234 5678590 10

4000

00 12/15 DEBIT

JOHNR. SMITH VISA

* Why may | be asked for a receipt?

« Per IRS, all transactions must be substantiated

* Many transactions are automatically substantiated through co-pay
amounts, carrier files, IIAS pharmacy purchases and reoccurring
transactions. In these cases, no receipts are required

* When may | be asked for a receipt?
« Provider where the health plan has a deductible or coinsurance amount
« Purchases at 90% Pharmacies
* Usually smaller pharmacies that are not IIAS certified.

- An odd dollar amount that does not match one of the flat co-pay
amounts provided

WageWorks\., © 2017 WageWorks Inc. All rights reserved. 8
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NEW Dependent Care (DCC) Option

L

Use the EZReceipt ". g
App to submit your
dependent care

expenses for Jamie Smit
reimbursement “

In lieu of a receipt,
you cah use your
providers signature

SWIPE DOWN TO REVIEW SERVIG‘_E DETAILS

CANCEL CONFIRM SIGNATURE

\ A/ o i
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What will | receive after | enroll?

* Healthcare Card Package | | ) =

ADDRESS SERVICE AEQUESTED

* Quick Start Guide

v/ QuickStart Guide
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Online Account Access

Participant login at www.wageworks.com

WageWorks\/
everyone benefits”®

EMPLOYERS BROKERS ABOUT BLOG

Benerits
B B L G s e N

WageWorks® offers easy-to-use spending accounts that enable you to pay for essential healthcare, child
and elder care, commuter, and wellness benefits with money deducted from your paycheck
before you pay taxes on it,

WageWorks\" © 2017 WageWorks Inc. All rights reserved. 12
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Online Features and Functionality

One Dashboard
for all Plans

* Healthcare

* Dependent Care

WageWorks\e/
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\.’ . Tracy Test
‘ YOUR ALERTS & MESSAGES ) PROFILE HELP LOG OUT

WageWorks N/ -OGOHERE
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DASHBOARD CLAIMS & ACTIVITY CALCULATORS CARD CENTER May 18,2018
o
l CHANGE OR CANCEL ‘ Recent Activity More Claims & Activity...
l SUBMIT RECEIPT OR CLAIM ‘ | [ Pay My Provider Claim » Submitted May 1, 2018 = — $25.00
" Dr.Richardson E_o )

l ELIGIBLE EXPENSES ‘ . In Process / Not Paid -~ R $0.00

FSA STORE
I | 0 J@®00O0O0 Db

CURRENT PROGRAMS 2 PAST PROGRAMS 4

Health Care FSA 2018

Use from: 1/1/18 to 12/31/18 » Available Balance $2,650.00
FSA " Claim by: 3/31/19
« Election Amount $2,650.00

Up to $500 Carryover to Next Plan Year Estimated Tax Savings $795.00

n Dependent Care FSA 2018
Use from: 1/1/18 to 12/31/18
FSA  Claim by: 3/31/19

« Available Balance $584.60

« Election Amount $5,000.00

Copyright® 2000-2018 WageWorks, Inc. All Rights Reserved. All contents and the design of this web site are copyrighted by WageWorks, Inc. and may be protecied by other laws. WageWorks is a registered
trademark of WageWorks, Inc. No part of this site is intended to provide tax or lege! sdvice. Savings examples sre provided for illustrative purpases only. You should consult 8 professions! advisor regarding your
personal situstion

22
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Mobile Account Access

EZ Receipts® App : ¢ o—

SWIPE DOWN TO REVIEW SERVIGE DETAILS

CANCEL ‘CONFIRM SIGNATURE

WageWorks\¢/
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Customer Service

* Participants may call for account information at:
1-877-WAGEWORKS (877-924-3967)

- Customer Service Representatives are available Monday thru Friday,
5a.m. to 5 p.m. Pacific Time (excluding holidays)

V\/ageWorks\" © 2017 WageWorks Inc. All rights reserved.
everyone benefits
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