
AutoProcess (Parkers) 





Default is Issue 

No. You will 

need to click 

on the Issue 

Date for the 

correct order.  
A state must be 

entered even if 

it’s CA 



If  it says 
suspended, 
ticket has 
been paid 
or is being 
disputed – 
cannot 
count it 

If Yes, 
cannot 
count for 
tow, they 
are making 
payments 

Current R/O – Release of Liability or Pending Master File 

Date of 5th 



iParq 
Oversized Vehicle Ordinance (OVO) 

                             (https://admin.thepermitstore.com) 
   

Your temporary 
password is 
dispatch1. 

Your login is your 
work email address. 

The easiest way to change your 
password is to click here – then follow 
the steps provided.  



Click customers. 

To run a vin use this 
universal search 
field. 

Enter license plate then click 
the search button. 

Note: the license plate can be from any city or 
country. 



Click the [+] 
symbol. 

This area advises start dates, expiration dates, history 
etc. 



A warning must be issued prior to issuing a citation.  Once an officer is on scene -  they 

will need to switch to inquiry where the dispatcher will check Parkers. 

The code you will be looking for under Violation is 
86.0138W 

The citation/warning will have a $00.0 dollar amount 
due.   

 

 



Note: The Temporary Overnight Recreation Vehicle Permit is for recreational vehicles 

only – Boats on trailers, RV’s, etc.  

 

The permits are limited to 72 a year per address, not per person.  The permits are limited 

by address and not by the name of the resident. 

 

Although the person who purchased the permit has an option to print the receipt they do 

not have to display anything in or on the vehicle. 

  

The permits are valid from 6 a.m. the day they are purchased for through 6 a.m. the 

following day. 

Only three permits can be purchased for consecutive dates for the same vehicle. Twenty-

four hours must elapse before another permit can be purchased. [Re 72 hour violation] 

  

The vehicle must be parked on the block the resident resides. 

 

See www.sandiego.gov/parking for more information; you can also refer callers to this 

website. 

  
 



How to request info from the Inquiry Dispatcher  
 

Officer: Unit 621RO in line (you do not need to say the 1,2 or 3 at 

the end of your unit designator) 

 

Dispatcher: Unit 621RO go ahead 

(or “You’re #2 in line” – wait for the dispatcher to call you) 

 

Officer: Unit 621RO, I am at 5000 Newport, can you run Permits 

and Warnings on CA/1GHL890 

 

Dispatcher: 10-4, stand by 

 
The Dispatcher will give you back the information you requested 



Police tow, must select a reason code from the drop down menu 



Private tow, reason code is free form – Do not have to use the drop down menu 



DMV CODES RIP, SIP, & TIP [LOCATED IN THE MIDDLE OF A 28] 

 

 RIP = Registration in process. Incomplete transaction, requires additional documentation 

and/or fees. Vehicle usually not registered, but may have a red temporary sticker in the 

vehicle window. Also known as a report of deposit of fees. 

 
SIP = Suspense in process. Incomplete transaction forwarded to Sacramento for processing. 

Takes up to 90 days after the SIP date to complete the transaction. Vehicles should not be 

towed until 6 months expired registration including the 90 days after the SIP date. 

 
TIP = Transaction in process. The vehicle is registered even though it shows the old 

expiration dates. It can take up to 72 hours before the vehicle will show current. 

 Registration is good even if the expiration date listed is old 

Vehicles with a TIP should not be impounded.  



DMV CHEAT SHEET 

VEHICLE REGISTRATION 

  

VEHICLE REGISTRATION SUSPENDED EFF: 01/01/07 

Insurance was valid until suspension date, vehicle may not be currently insured. 

Registration expiration date is now the suspension effective date. Officer should ask for 

proof of insurance (could possibly be a new owner who is insured) 

Towable 6 months after the suspension effective date if no proof of insurance 

  

RED TEMPORARY OPERATING PERMITS: 

Temporary registration for vehicle to be legally driven or parked on the street 

Issued for various reasons, most are smog, title, or vin verification issues 

Usually good for 1 to 2 months (4 months max) 

Acts as valid registration as long as red temporary is not expired. 

However, R/O needs to provide valid insurance, pay parking cites, and keep DMV fees 

up to date 

  

VLT STOP FOR DISHONORED CHECK: 

License year may be incorrect – expiration date reverts to the previous expiration year, 

as if no fees were paid 

  

  



PENDING MASTER FILE RECORD: 

If no previous expiration date is listed (for example, vehicle being registered for the first 

time in CA from out of state), give them 6 months from that date before towing.  If there 

is a previous expiration date in CA, that is the expiration date 

Check for Red Temporary Operating Permit 

If no record found from any other state, including CA other than the PMF,  tow the 

vehicle 

New vehicles without plates need the white dealer temporary registration in the passenger 

side windshield – good only for 6 months 

Dealer plates can be registered up to 2 years at a time 

 

Trailer plates up to 7 years at a time 

 

Addresses are changed in DMV database within 2-3 days. Release of liability can take up 

to 2 months to be entered. 

 

Common DMV Abbreviations 

 PMF - Pending Master File    ROL - Release of Liability 

 ROS - Report of Sale      

 TIN  - Temporary Identification # or Index # DC   - Dishonored Check  



DMV CHEAT SHEET 

DRIVERS LICENSE INFO 

  

LICENSE STATUS:  

VALID STIPULATED VEHICLE RELEASE AGREEMENT ON FILE –  

 The R/O has signed a document stating that only persons with a valid drivers 

license will operate the vehicle. Vehicle may be subject to immediate forfeiture if the 

driver is unlicensed, suspended or  revoked 

  

VALID  

WITHHELD ***- under license status –  withheld by DMV,  withheld by court 

       withheld FTA 

       withheld FTP 

License is VALID – This is administrative action by DMV and is only intended to have the 

person correct a problem 

  

 EXPIRED 

 WITHHELD ***  -  License is EXPIRED, violation of 12500a CVC 

  

  



EXPIRED - The term for which the license was issued has expired. HOWEVER, the driver 

may have been issued an interim, or temporary license.  Look for the term “PENDING 

AUTOMATED APP” or “APP PENDING” – this indicates an application was not completed 

– test failed, photo not taken, etc.  Usually a temporary license will be issued unless a driving 

privilege has been suspended or no license has ever been issued 

  

NONE ISSUED –  No license has been issued to this person OR A learner’s permit has been 

issued – check for CLASS X  OR No permanent license issued, however a temporary license 

has been issued while DMV awaits immigration status 

  

Temporary drivers licenses and learners permits are only VALID if carried while driving.  

  

SUSPENDED OR REVOKED -  Driving privileges are temporarily withdrawn.  Some may 

drive an employers vehicle in the course of employment if approved by DMV 

  

SURRENDERED – the person has applied for a license in another state or no longer wants to 

drive in CA. The out-of-state license may or may not be valid.  The driver should be 

considered unlicensed ONLY if the license is expired and you are unable to verify a license 

from another state. 

The CA DMV printout usually indicates the state to which the license was surrendered. 

 

WITHDRAWN PENDING PDPS CLEARANCE – citation “out of state” felony or 

misdemeanor NO Valid CA license – may be cited for 12500a CVC 

  



DP 1.13 

EMERGENCY VEHICLE OPERATIONS 

 

1088 (Request for Cover 10-10) Non-Urgent cover - Responding 

units will discontinue routine activity and proceed to the location. 

The officers will obey ALL traffic laws and NOT use emergency 

lights, siren, or flashing lights. 

 

1088 (Code 3, Cover now) – Only two units are authorized to 

respond Code 3 unless a field supervisor assigns additional units. 

The assigned unit's location will be broadcast by the radio 

dispatcher 

 

 

 

Requesting Cover 



 

If you need cover from an officer be sure to say what 

type of cover you need 
 

Officer: 621RO, Cover Now at [Location] give whatever info you can on 

why you need cover 

 

Or 

 

Officer: 621RO can I get 1 unit non-urgent , the RO just came out and 

is upset that I am towing his car 

 

•There is no “Step it up” cover! – if you say “step it up”, they will roll 

code. If they are rolling code, it’s a cover now! 

 

• Don’t say “Send me another unit” - Don’t make the dispatcher have 

to ask what type of cover you need 

Requesting Cover 



Running people in SDLAW 

Accessing E-Sun 

  

From a LAN terminal, 

go to the SDPD Home 

Page on Internet 

Explorer.  Click 

SDLAW and log on.  

 

Once in the main 

menu screen, select 

E-Sun Web.  This will 

take you to the 

SDLAW page.  

  

Note:  If you attempt to log on 3 times unsuccessfully, click on FORGOT PASSWORD and have a new 

password e-mailed to your Outlook account.  Enter this password as your old password, and select a new 

password to log on.  You can either type the old password or use the Copy (control c) and Paste (control v) 

feature to do this.  Do not use the right-click mouse feature to copy and paste your password. 

 



If you wish to change your password at any time, click on MY PROFILE, 

then click on CHANGE  PASSWORD. 



In the main menu screen, select E-SUN WEB.  Click on the 

blue COUNTY button.  Log on to the County Mainframe. 



Click on where you are working right now and then click OK. 



The Home Page informs you of any system outages/upgrades.  

Click on the COUNTY button to access the Local system.   



This screen appears when you click on the COUNTY button.  Use this 

screen to complete the log-on process into the local County system. 



To change your password in the County system, click Change 

Mainframe Password 



Any information in the local system that is clicked on, by any system user, will turn 

from blue to magenta. (Up to days later). 

 

Because you cannot determine if the magenta line is information you have already 

viewed, you must still click on it to review the information. 



Use the combined screen to run a subject.  This return has three parts. 





Second Segment – RI01 screen 

Clicking on the RI02 hit will display the summary and show the 4th waiver info.  

 

Be sure not to overlook 4th Waiver Status. Advise the officer of the numbers under 4th and the expiration date. 

 

If the numbers under 4th are all 0000 then the 4th waiver is not valid. 

 

If the expiration date is all 999999 then the case has not been adjudicated yet and the date has not been determined 

yet but there is a valid 4th waiver. 

 



Read the first segment to check for warrants/TROs, ONS.  Read 

the second segment to check for criminal and/or system history, 

as well as fourth waiver status The third segment is DA09 which 

shows 4th waivers. 

First segment – MA09 screen 



For searches that result in multiple returns you might see “Click 

Here to Display More”.  Continue to click through all the pages  

until you no longer see that message.  Remember that message will 

return only the information of the result it is under.  Examples: 

MA09 shows only MA09.  RI01 shows only RI01. 





Third Segment - DA09 screen will also show 4th waiver info 



Pay close attention to ONS hits!  Officers want and need that info. 



Notify 

Type 4W 

 

Valid 4th 

Notify 

Type PR 

 

Valid 4th 













When running Juveniles, you will not always get warrants under MA09 (this is a flaw in the 

system). You must enter all zeros (8 of them) for the date of birth (00000000). Officer must call Juv 

Hall to see if warrant is valid. 

No results 



Notice the * - narrows your search to anything 
starting with JON 



Inquiry Protocol  

 

Communications cannot confirm NCIC warrants, only Local warrants 

 

SDLaw has a 7 yr search window – if you are unsure on the DOB 

use 00000000 for the DOB or you may miss a warrant if you are 

outside of that 7 yr search window 

DP 2.01 – Communications – addresses the proper radio procedures for running 

individuals on Inquiry – This is not just for Communications 

 

 

When the dispatcher tells you a subject is Code 37…. 

“If cover is not needed, the officer will respond, “10-4, Code 4.” If cover is 

needed, the officer will respond, “10-4” and advise what type of cover is needed 

(cover now or non-urgent cover).  If the officer fails to respond, a cover unit will 

be dispatched” 

 

C37 = Wanted, Has a history 

28 (11-28) = Misd history, NO WANTS 

29 (11-29) = No record, no wants 



Inquiry Protocol 
C37F no 4th =  Wanted, has history  



Inquiry Protocol 
28 no 4th =  Misd record, no wants   



Inquiry Protocol 
29 = no record, no wants  



Inquiry Protocol  
Avoid using EWARRANTS in SDLAW – this 

information is only updated 4 times a day and may not be 

accurate.  

John Smith 03/21/84 shows 29 – no record in EWARRANTS 



John Smith 03/21/84 shows 28 with a valid 4th in RI01 



Proper Names 

• Sue vs Susan (10/31/54) – Sue is 29, Susan is C37F 

• Soundex – vowels vs consonants 





Proper Names 

• Sue vs Susan (10/31/54) – Sue is 29, Susan is C37F 

• Soundex – vowels vs consonants 





To run a social security number, warrant number, DL number, etc., use 

the Number Summary feature (RI05). 





Use the Multiple button to run the following queries: 

 

         Persons:  Wanted/Missing Persons (NCIC).  Note:  This does not require a dob. 

            Drivers license/vehicle inquiry (to run a CDL plus a 28/29) 

            Drivers license/ID card inquiry (to run a CDL number) 

            Drivers name inquiry (to run a person for a CDL) 

            Criminal History inquiry (RAP sheet) 

         Vehicles:  California vehicle inquiry (28/29) 

            Out of State vehicle inquiry (28/29) 

            Dealer plates 

            California boat inquiry (28/29) 

            Lojack inquiry (to run a lojack code) 

          Property: Property inquiry by serial number (to check for stolen property) 

            County tax assessor inquiries (to run an address for owner info) 



You can scroll through your messages by double clicking on them individually, or use the back and 

forth arrows to scroll through them.  Click on NEW MESSAGES to view any new incoming messages. 

 

Click on PRINT PREVIEW to enlarge (zoom) the current message in the window. 

Delete your messages when you are finished so they will not be waiting for you when you next log on 

to the system. 

 

With the exception of County, all responses must be pulled up by clicking on the Messages tab. 



DOB is not required to run a person through NCIC in E-Sun.  You can use an age, or 

leave the date of birth box blank. 

 



This form allows you to run a 28/29 on a plate or VIN, and a CDL check, at same 

time. It also allows you to run an out-of-state driver’s license check (which you can 

also do using the form in NLETS under Federal). 



There are several ways you may be able to access ARJIS.  From E-SUN, go to 

Main Menu, click on External Links, and then click on ARJIS eQuery MOI11 

ARJIS – (Automated Regional 

Justice Information System) 





Information on this page can change daily.  Click on eQuery (MOI11). 



 You may also access ARJIS through SDPD Applications.  

Click on ARJISNET PORTAL. 



Follow the instructions on the screen to complete the log-in process.  





When entering information into ARJIS remember “less is more”.  

The less information you enter will result in a wider search. 



After entering information into the appropriate fields look for the response at the bottom 

on the page. Click VIEW to see detailed information. 



Click Back to eQuery to return to your search. 



You can click Print 

Preview for another way 

to view the results of 

your search. 



You can make changes to your password etc. through the ARJIS SECURITY CENTER (ASC) 





You can subscribe to multiple alerts.  Note:  the alerts will send you 

email to your Outlook account so be prepared! 



COPLINK – is designed more for detectives.  COPLINK  4 is also on SDPD homepage. 



Use the same login information you used for ARJIS. 



You can click on the name of the subject and/or the Docs 



Forms 8 vs Sending a Message 

Forms 8 only requires the dispatcher to type in the type code: 

SELENF 

Sending a message requires the dispatcher to retype all info : 

621RO1 OUT SELENF [5000 NEWPORT] 



Info/Index will give you a list of info files with lots of information 

Once you find the file name, type INFO and the file name EX: INFO 10851 



Who to call and when 

• Calling Communications or 911  

• When to call 911 

• Need cover and have no radio 

•Calls for CHP or other agencies (1183, etc) 

 

Lead Desk - 685-0451/0452 

• Request a Tac reservation 

• Detectives to be put out on 1186, etc. 

Officer Line – 619-531-2050 

• Delivering messages to other officers 

• Getting an incident number 

• Calls that need a unit dispatched 

• Request a computer check 

 These numbers are not to be given out to the public.  

 

 

 

 

  


