Application Process

Dispatch Job Realities
There will be times that you will be
unable to leave your work station
for long periods during your shift.
Therefore, you must be able to work
in a confined area for your entire
shift. You will be required to wear a
headset.
Typically, Police Departments have
been described as “paramilitary”
work environments. Individuals
hired to work in these departments
will be required to work through a
structured “chain of command”.
You may be required to change your
work shift (includes weekends,
nights and holidays) and/or cancel
days off or holiday plans on short
notice. There may be times you will
be required to work overtime and
receive overtime pay.

Dispatch Job Requirements
Minimum Requirements:
17 years old with a high school
diploma or 18 years old with either a
high school diploma or GED. Also
must have the legal right to work in
the U.S.

Step 1: Complete Online
Application at:
www.sandiego.gov/empopp/
Step 2: After applying the city will
send you a link to self-schedule a
date and time for the CritiCall Exam.
The test takes about 2 ½ hours to
complete and must be successfully
completed.

The CritiCall Exam is a computerized,
simulated dispatcher test. It is given
at the City Concourse building
located at 1200 3rd Ave, San Diego or
1401 Broadway, San Diego
California 92101.

Step 3: After successful completion
of CritiCall; applicants will be asked
to return to complete a PreInvestigative Questionnaire (PIQ).
This is beginning of the background
investigation process which will
include personal and professional
references as well as criminal
history and credit checks.
Step 4: Successful applicants will be
offered the opportunity to interview
for the available positions.

SAN DIEGO POLICE
DEPARTMENT

You can request additional
information from the Dispatch
Recruiting Unit by emailing or calling:

COMMUNICATIONS
DIVISION

SDPDDispatchjobs@pd.sandiego.gov

1401 Broadway, MS 701

619-533-5721

San Diego, California 92101

The following is a summary of what is
tested.


Data Entry including audio



Call Summarization:



Cross Referencing including audio



Character Comparison




Memory Recall
Memory Recall-Numeric (Audio)



Prioritization



Map Reading (using maps)



Spelling



Sentence Clarity



Reading Comprehension



Decision Making

Police Dispatch
The City of San Diego has an active

The following information is
contained in this brochure.

Equal Opportunity Program and
vigorously supports workplace



diversity. Applicants who require
special testing accommodations may
call (619) 236-6358.
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About Law Enforcement
Dispatching
911 Dispatchers work on a
Computer-Aided Dispatch (CAD)
system and are the primary
answering point for all 911 and
non-emergency phone calls from
within the City of San Diego.
911 Dispatchers elicit essential
incident information from callers;
determine the nature and extent
of the request, the priority of the
problem and the need for
dispatching police.
Police dispatchers dispatch units
by radio voice communication.
Each Police Dispatcher is
responsible to monitor an average
of 35 units daily and up to 100 for
special events.
The communication center
operates 24 hours a day, seven
days a week, with day, evening,
and night shifts.
A career as a Dispatcher offers
many satisfying and rewarding
opportunities to help others and
make a contribution to public
safety.

Dispatcher Comments

Dispatcher Benefits

“You get to help people of the



Very competitive wages

community and every day is different”



Overtime periodically

Gloria B

available


Four-Day Work Week

Joseph S



3-5 Weeks Paid Annual

“Being part of a team and working



Flexible Benefits Plan

with people who are willing to help
you”



Training (Communications

“Exciting and Diverse Calls”

Bryan E
“I get to help officers and support
them as they doing their job.” “The

Leave Per Year

Training Officer) Pay



Bilingual Pay



Shift Differential



Friendly and safe team
working environment

four day 10 hour schedule is great.”
Ann C
“I like being part of a team, feeling as if



POST Certification Pay



Tuition Reimbursement

Dispatcher Pay Guidelines
Police 911 Emergency Dispatcher
(Phone) Dispatcher I

$19.54.*/Hour Starting
$1,563.20 - $1,711.20*/Bi-Weekly
$40,643.20—$44,491.13*/Annually
*Salary figures do not reflect the
5% Shift Differential pay or the
5% 911 pay or the 20% POST
Certification pay (30% total), or
Bilingual pay is $.70/hour.
Dispatcher II after 6 months.
Police Dispatcher
(Radio)

$25.82*/Hour Starting
$2,065.60—$2,275.20*/Bi-Weekly

my job is truly making a difference in
people’s lives and my awesome

Advancement Opportunities

coworkers.”

 Dispatcher II

Stephanie J

 Police Dispatcher
 Lead Dispatcher
 Dispatch Supervisor
 Dispatch Administrator

$53,705.60—$59,155.20*/Annually
*Salary figures do not reflect the
5% Shift Differential or the 20%
POST Certification pay.
Bilingual pay is $0.70 per hour.

OUR DISPATCHERS
Our dispatchers understand
citizens calling for help are under
stress. Sometimes dispatchers are
meticulous and might need to
repeat questions or sound stern.
Please understand that the
dispatcher is attempting to
maintain control and provide you
with prompt service to ensure
your safety.

PLEASE NOTE:
No matter the situation, you
must provide the Dispatcher
with your location at the
beginning of the call in order
for help to be sent.

DO NOT ATTEMPT TO CONFRONT
VIOLENT INDIVIDUALS, CALL 911
IMMEDIATELY!
Refer to this checklist when describing a
suspicious person or suspect in a crime.

INTERESTED IN A CAREER AS A
DISPATCHER?
Apply online now:







Sex
Height
Race
Weight
Age

www.sandiego.gov/empopp/current











Hat
Glasses
Hair
Facial Hair
Coat
Shirt
Pants
Shoes
Weapons

A challenging and
rewarding career with

When reporting a crime involving a vehicle:








Color
Make/model,
License plate,
Direction of travel,
Unusual characteristics (e.g., large
dents, bumper stickers, graphics,
wheels, tinted windows,
lifted/lowered),
Number of persons, etc.

DISPATCHER I
POLICE DISPATCHER

competitive pay & benefits

SAN DIEGO POLICE
DEPARTMENT
COMMUNICATIONS
DIVISION
1401 Broadway, MS 701
San Diego, California 92101

The City of San Diego has an active
Equal Opportunity Program and
vigorously supports workplace
diversity. Applicants who require
special testing accommodations
may call (619) 236-6358.

911

December 19, 2018

WHAT TO EXPECT WHEN
CALLING FOR HELP

When Should I Call 911? When
Should I Use the Non-Emergency

WHAT TO EXPECT DURING A
911 CALL

Number?
It is important to understand when you
should call 911 and when you would be
better served by using the Police
Department’s non-emergency number of
619-531-2000.

You should call 911:

When a 911 call is received, it is
answered by a dispatcher. The
dispatcher is trained to get as much
information as possible in a timely
manner. Callers should answer the
dispatcher’s questions and follow
instructions to prevent a delay in
emergency response.

MOST REPORT CALLS CAN BE
HANDLED ONLINE
NON-EMERGENY 619-531-2000
When you should call the nonemergency number:


In the event you do not have
an emergency but need to ask
a question or speak to police.



For property crimes when
there is no known suspect at or
near the scene and it is
believed the incident occurred
some time ago.

 When any life threatening situation
arises that requires a response from
the police, fire department or
Emergency Medical Services.
 When a crime is in progress and the
suspect is still on the scene or has just
left.
 There is an intruder in your home or
business or if you suspect an intruder
could be inside your home or business.
 For in progress violent crimes including
homicides, robberies, assaults,
domestic assaults and sexual assaults.
 For car accidents when: there are
people injured and/or there is
significant property damage and/or
there is danger to other motorists
and/or there are significant traffic
problems as a result of the accident.

There are a number of questions
dispatchers may ask including:


What is the address or
location?



What is your name and
Why do you need assistance?



When did the incident occur?



Was there a weapon involved?



Who committed the crime?



Can you provide a description?



Are they still at the scene?



Which direction did the suspect
go towards?



Did they leave on foot or in a
vehicle?

The San Diego Police Department
takes around 600,000 911 calls per
year and 580,000 non-emergency
calls per year. Call Volume
fluctuates depending on the time of
day, day of the week, and time of
year.
DO NOT HANG UP, even if you
accidentally call. Dispatchers are
required to call you back to ensure
there is no emergency.

Examples include:


telephone number?


HOW LONG WILL IT TAKE TO
ANSWER MY CALL?






A burglary discovered after
you’ve returned from out of
town
Preservation of Peace
Vandalism
Vehicles blocking driveways
Missing Vehicle. (Only call 911
when you see the suspect and
it just occurred.)

**It is important to note that
regardless of the situation, if you
feel there is immediate danger,
call 911.**
DISPATCHERS WILL DO THEIR BEST TO
POINT YOU IN THE RIGHT DIRECTION.
PLEASE NOTE, HOWEVER, NO LEGAL
ADVICE OR RECOMMENDATIONS CAN
BE GIVEN

NON EMERGENCY CALLS
Did you know most non-emergency
report calls can be handled online?
Before you call, save time and check
online to see if your report qualifies.
If you report it online you are able to
print out a copy and an officer will
contact you.

REPORT ONLINE AT:
WWW.SANDIEGO.GOV/POLICE/CRI
MEREPORTS/STARTACCESS

