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City of San Diego Hires Nonprofit to 
Help San Diegans Get Connected & 

Close the Digital Divide 
$3.2B IN FEDERAL FUNDING AVAILABLE NATIONWIDE TO 
PROVIDE DISCOUNTS FOR AT-HOME INTERNET SERVICE & 

COMPUTER EQUIPMENT FOR ELIGIBLE HOUSEHOLDS 
 

SAN DIEGO – Building on local efforts to help close the digital divide, the City of San Diego 

has hired a local community outreach organization – Pillars of the Community – to help 

eligible households take advantage of a new $3.2 billion federal program to lower the cost 

of broadband internet service during the COVID-19 pandemic. 

 

“This a tremendous opportunity to bolster our efforts to close the digital divide that 

leaves far too many San Diegans behind,” said Mayor Todd Gloria. “We’re one of the 

few cities to support this new federal program with a robust outreach campaign with 

trusted partners, such as Pillars of the Community, who can break down language 

barriers and enroll people on the spot. To truly be a great city, we must do 

everything we can to ensure digital equity for all of us.” 

 

The Federal Communications Commission’s temporary Emergency Broadband Benefit 

(EBB) program provides a benefit of up to $50 per month toward broadband service for 

eligible households and up to $100 per household toward a one-time purchase of a 

computer, laptop or tablet under certain rules. The benefit essentially results in free 

broadband as most internet service providers have plans for low-to-moderate income 

households under $50 per month. The application is only available online or by mail. 

 

Located in southeastern San Diego, the nonprofit Pillars of the Community is a trusted 

community messenger that works directly in the San Diego Promise Zone, which comprises 

https://www.fcc.gov/broadbandbenefit
https://getemergencybroadband.org/
https://www.potcsd.org/


 

 

the City’s most economically disadvantaged neighborhoods. Pillars will be partnering with 

at least a dozen other trusted community groups to sign up residents for the EBB benefit. 

 

“The people closest to the pain are closest to the solution," said City Councilmember 

Monica Montgomery Steppe. “For years, Pillars of the Community has been doing the 

work in our communities of concern, and I am glad to see Mayor Gloria prioritize the 

needs in my district, as we continue our fight to bridge the digital divide and 

equitably distribute funding and resources." 

 

With an estimated 53,000 San Diego households having zero internet access, the main goal 

of the local outreach campaign is to encourage and assist individuals to sign up for EBB by 

breaking down language barriers and providing technical assistance.   

 

The outreach by Pillars will focus on southeastern San Diego, Barrio Logan, Mid-City, San 

Ysidro and other low-to-moderate income neighborhoods. Strategies will include 

presentations at schools and nonprofit organizations, outreach workers at community 

events with tablets to sign people up on the spot, and a social media campaign, among 

other things. The goal is to reach 10,000 residents in two months. 

 

“We’re planning an aggressive outreach campaign to get as many San Diegans signed 

up for broadband as possible before the funding is gone,” said Romelia Turner, Pillars 

of the Community’s Civic Engagement Program Manager. “The need is there, we see 

it every single day as parents and students struggle to connect to the internet. We’re 

confident that we can get thousands enrolled quickly.” 

 

As part of its $60,000 contract, the firm will also direct households ineligible for EBB to the 

City’s SD Access 4 All program that provides free Wi-Fi at over 300 locations as well as 

mobile hotspots that can be checked out from certain libraries to provide free at-home 

internet service. 

 

A household is eligible for EBB if one of its members meets at least one of the following 

criteria: 

• Income at or below 135% of the Federal Poverty Guidelines or participates in certain 

assistance programs, such as SNAP, Medicaid or the FCC’s Lifeline program. 

• Receives benefits under the free and reduced-price school lunch program or the 

school breakfast program. 

• Received a federal Pell Grant during the current award year. 

• Experienced a substantial loss of income through job loss or furlough since 

February 29, 2020, and the household had a total income in 2020 at or below 

$99,000 for single filers and $198,000 for joint filers. 

• Meets the eligibility criteria for a participating internet service provider’s existing 

low-income or COVID-19 program. 

https://www.sandiego.gov/sdaccess
https://aspe.hhs.gov/poverty-guidelines
https://www.fcc.gov/lifeline-consumers


 

 

Eligible households enroll several ways, including: 

• Through a participating internet service provider (Cox, AT&T, Spectrum, etc.). 

• Directly with the Universal Service Administrative Company using an online or mail-

in application. 
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