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To apply for The STRO Licenses
Click on this link 

STRO Application Portal 

Short-Term Residential Occupancy Program

https://aca-prod.accela.com/SANDIEGO/Welcome.aspx?TabName=Home&TabList=Home%7C0%7CDSD%7C1%7CCE%7C2%7CShortTermRental%7C3%7CCurrentTabIndex%7C0


• Enter the User Name/
E-mail and Password

• If you are a new user,
click on the Register
Now

Short-Term Residential Occupancy Program
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• Once you are logged in, click on the tab that
says Short-Term Rental and the click +Apply
for a License.
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• Read the General Disclaimer and then check the box that
states, “I have read and accepted the above terms”

• Click Continue Application

Short-Term Residential Occupancy Program



For the next 8 steps you will need to have your 
dwelling unit information.

See Application Checklist & Application/License 
Info Sheet for additional information

4

Short-Term Residential Occupancy Program

https://www.sandiego.gov/sites/default/files/trs_application_checklist_june2022.pdf
https://www.sandiego.gov/sites/default/files/trs_application_info_sheet_june2022.pdf


• Enter the dwelling unit
address then click on the
Search button

• Click Continue
Application
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*At any point throughout the
application you may click on the
Save and Resume Later button
on the bottom left-hand side

Short-Term Residential Occupancy Program
STEP ONE: Dwelling > Unit Location



• Enter the 10-digit
Parcel Number with
dashes (ex. xxx-xxx-xxxx)
then click Search

• Click Continue
Application

Short-Term Residential Occupancy Program
STEP TWO: Parcel
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Short-Term Residential Occupancy Program
STEP THREE: Contacts
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• Host/Local Contact – For both sections click on Select from Account or Add New.
• If you chose, Select from Account, it will auto-populate this information from your profile.

• Once the Host and Local Contact information have been added, you will see in green font confirming your information is
correct, “Contact updated successfully”

• Click Continue Application



Property Name:

Add a property name (Optional)

Property Information: 
Click on any of the question marks

(?) next to each question for help.

Rental Unit Business Tax # (RUBT)
will auto-populate.

• Review the RUBT# number to make sure
it is correct.

Short-Term Residential Occupancy Program
STEP FOUR: Property Information

8



TIER 3/4 Questions

The application will 
automatically determine the 

license type, based on how the 
questions are answered.

Short-Term Residential Occupancy Program
STEP FOUR CONT: Tier 3/4
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Click on the grayed out Add a Row for
every platform that the dwelling unit is
advertised on (required).

Enter the Hosting Platform, Link to
Listing, & Host ID- then click Submit.

Click Continue Application.

Short-Term Residential Occupancy Program
STEP FOUR CONT: Advertisements
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• To upload documents, click on the Add button.

• Documents that may need to be attached are:
 Right to Occupy
 Booking Activity
 Proof of TOT Payment

Short-Term Residential Occupancy Program
STEP FIVE: Uploading Documents
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• Choose the Type of document on the drop-down
box and enter a brief description to the right.

• Click Save once all the documents have been
attached.

• Click Continue Application



If the entered information is correct, scroll to the bottom of the
screen and click the box that states,    “By checking this box, I 
agree to the above information” then click on the Continue 
Application button.

Short-Term Residential Occupancy Program
STEP SIX: Review
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How to Make a Payment

Short-Term Residential Occupancy Program
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Short-Term Residential Occupancy Program
Application & License Fees
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Application and License fees were approved by City Council in 
October 2021 and are as follows:

 All Licenses will expire 2 years
from the date of issuance

 Licenses will be renewed in
accordance with the Ordinance.



Short-Term Residential Occupancy Program
STEP SEVEN: Pay Fees
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• When you get to the
payment screen, click
on Continue Application

• Select the Payment
Method
 Ex: Corporate Check
 Enter all required

information
 Select Continue



Short-Term Residential Occupancy Program
STEP SEVEN CONT: Pay Fees
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• Review, Confirm, Modify, or Change
Payment Method, or Exit at the bottom
and follow the commands

• Once confirmed, your payment screen
will look like the screenshot above
• Click Submit to send payment

through



Short-Term Residential Occupancy Program
STEP Seven: Pay Fees
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• Once you have clicked submit your
screen will have a summary of your
payment transaction.

• You can either Print Page or return
to the City of San Diego website.



Questions? Contact
THE OFFICE OF THE CITY TREASURER

Short-Term Residential Occupancy

Email: stro@sandiego.gov
Phone: 619-615-6120
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mailto:stro@sandiego.gov
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