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Concerns from Customers about High Water Bills 
The City of San Diego Investigates the Cause of the Problem 

The Public Utilities Department has seen an uptick in concerns from customers receiving 
higher-than-normal water bills and my office has received a number of calls regarding 
this issue.   

For over a month, residents across the San Diego region have received water bills with rates 
in the thousands.   

The department did an internal review of customers throughout the city of San Diego and 
found over 300 meters had been misread due to human error.  The average 
overcharge for affected single-family residential customers was $303, with some higher or 
lower depending on water usage during the billing period. 

Currently, an audit of the City’s Public Utilities Department is underway to review water 
billing practices and confirm whether the billing inaccuracies were a one-time 
occurrence.  

The audit will focus on customer billing issues and review PUD’s data acquisitions and billing 
procedures for the period of July 1, 2016 through January 31, 2018.  The City Auditor, 
Eduardo Luna plans to complete the audit by this spring.   

If you have received a high-than-normal water bill, please call the Customer Care Center at 
(619)515-3500 or e-mail at customercare@sandiego.gov. 

If you have any questions about the audit, please call the Office of the City Auditor at 
(619)533-3035. 
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Photo Gallery  

Congrats, Tigers:  Council President Cole presents special commendations to the 
winners of San Diego’s Teen Iron Chef Competition, students from Morse High 
School, at the 20th Annual Hospitality Conference.   

 Youth Employment Programs in San Diego:  Do you know a youth between the ages of 17-24 who is 
looking for work? YouthBuild and CareerSmart, two free and federally-funded programs, are accepting 
enrollments in their paid job training programs. Youth receive paid training, a certificate in technology or 
construction, and are connected to employment after training ends. Those without high school diplomas can 
receive their diploma during the program with specialized classes facilitated by the San Diego County Office 
of Education. Bus passes are provided to students for transportation to and from the training site. 

 For more information, please contact Victor Brown at (619)307-9178 or e-mail at 
victor@able2work.org 

 SDPD’s Spray and Pay Program:  The City of San Diego’s Spray and Pay Program rewards informants up 
to $500 for information leading to the arrest and conviction of graffiti vandals.  Complete the claim form 
here: https://www.sandiego.gov/sites/default/files/legacy/street-div/services/graffiti/pdf/claim.pdf and send 
it to the Office of the City Attorney, Spray and Pay Program, 1200 Third Avenue, Suite 700, San Diego, CA 
92101.   

 To be eligible for a reward through the program, you must disclose your name.  If you see graffiti 
crime in progress, please call 911.  For more information, please visit 
https://www.sandiego.gov/street-div/services/graffiti/rewards.  

 Building Trust:  The Kroc Institute for Peace and Justice at the University of San Diego recently launched 
the Building Trust Partnership Handbook and website for San Diego religious leaders working to improve 
police-community relations. The handbook offers concrete approaches for building trust between police and 
community members while the website offers a list of relevant resources, videos documenting successful 
initiatives, and community-specific information.   

 For more information, please visit http://www.buildtrustsd.org/.  
 Join a City of San Diego Board or Commission:  Are you a civic minded and want to get more involved 

in our community?  The Accessibility Advisory Board, International Affairs Board, Park and Recreation Board 
and many more are looking to fill vacancies.   

 For more information, please visit https://www.sandiego.gov/city-clerk/boards-
commissions  
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Upcoming City Council, Committee and Outside Organization Committee Meetings  

Council President Cole in Action! 
• February 23  

o  10:00 a.m. -12:00 p.m. | SANDAG Board of Directors Meeting | SANDAG Board Room, 7th Floor, 401 B 
Street, San Diego, CA 92101.  

• February 23  
o 10:00 a.m. -2:00 p.m. | Friday District Hours | Tubman Chavez Community Center, 415 Euclid Avenue, 

San Diego, CA 92114.  
• February 26 

o  10:00 a.m.-11:00 a.m. and 2:00 p.m.-5:00 p.m. | San Diego City Council | City Administration Building, 
202 C Street, San Diego, CA 92101.  

• February 27-28 | 2018 Leadership Delegation to Sacramento  
 

Upcoming Community Meetings 
• February 21 | Encanto Community Recreation Council | 6:30 p.m. | Encanto Recreation Center, 6508 Wunderlin 

Drive, San Diego, CA 92114.  
• February 22 | Skyline Hills Recreation Council | 6:00 p.m.| Skyline Hills Recreation Center, 8285 Skyline Drive, 

San Diego, CA 92114.  
• February 22 | Broadway Heights Community Council | 7:00 p.m. | 2305 Laconia Street, San Diego, CA 92114.   
• February 27 | Chollas View Community Council | 6:00 p.m. | Horton Elementary School, 5050 Guymon Street, 

San Diego, CA 92102.   
• February 27 | Chollas Lake Recreation Council | 6:00 p.m. | Holy Spirit Church Hall, 2755 55th Street, San Diego, 

CA 92105.   
 

Calendar of Events 
• Monthly Community Outreach: FREE Public Health Event | Wednesday, February 21st | 10:00 a.m.-6:00 

p.m. | Big Lots Parking Lot, 1655 Euclid Avenue, San Diego, CA 92105.  Stop by this FREE public health event 
which includes a blood pressure check, STD testing, mental health services, dental screening, health education 
and so much more.  For more information, please contact Dr. Suzanne Afflalo at (619)535-8135. 

• 2018 Military Hire, Resource & Career Fair | Thursday, February 22nd | 11:00 a.m.-2:00 p.m.  | Doubletree 
Hotel-San Diego, 1515 Hotel Circle South, San Diego, CA 92108.  Come to this FREE hiring event for job 
opportunities, continuing education opportunities, and veteran support services.  For more information, please call 
(619)277-9099. 

• Elementary Institute of Science’s Family Movie Night | Friday, February 23rd | 5:30 p.m.-7:30 p.m. | 
Elementary Institute of Science, 608 51st Street, San Diego, CA 92114.  Join EIS for a FREE screening of the 
adventure movie San Andreas, then hear from a panel of scientists (seismologists and geologists) from Scripps 
Institute of Oceanography to explore what science aspects of the movie was wrong and what was right.  You will 
have the chance to ask questions and learn more about the science of earthquakes.  Please email 
STEAMCafe@eisca.org for more information.    

• Black Infant Health and UnitedHealthcare’s Community Baby Shower | Saturday, February 24th | 12:00 
p.m.-2:00 p.m. | Tubman Chavez Center, 415 Euclid Avenue, San Diego, CA 92114.  This special event is co-
sponsored by UnitedHealthcare Community Plan and Black Infant Health to provide drawings, games and prizes, 
free health care resource materials, gift bags, healthy snacks and refreshments, as well as health education for 
moms-to-be.  For more information, please call Janaia Bruce or Tamara Myers at (619)266-7466. 

• Fannie Lou Hamer Legacy Exhibition Gallery | February 5th-March 5th | James P. Beckworth Library, 721 San 
Pasqual St., San Diego, CA 92113.  Standing on the shoulders of Mrs. Hamer, Project New Village and the 
Beckwourth Library have coordinated an exhibition to applaud current social justice activism focused on food 
equity as well as other platforms aimed at achieving equity and dignity for all.  For more information, please call 
(619)262-2022. 
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The Fourth Council District’s Premier Career Center 

South Metro Career Center | 4389 Imperial Avenue |San Diego, CA 92113   
   (619) 266-4200|http://www.metrocareercenters.org/ 

 
 
 

Argosy University https://edmclegacy.hua.hrsmart.com/ats/js_job_details.php?reqid=38198&site_id=148&site_id=148   
 Bank of America http://www.indeed.com/q-Bank-of-America-l-San-Diego,-CA-jobs.html      
 CBS Radio www.cbsradio.com        
 City of La Mesa http://agency.governmentjobs.com/lamesa/default.cfm         
 City of National City http://agency.governmentjobs.com/nationalca/default.cfm         
                   City of Poway http://agency.governmentjobs.com/poway/default.cfm           
                   City of San Diego http://agency.governmentjobs.com/sandiego/default.cfm?action=viewJob&jobID=1701941          

NEW Cubic Corporation https://cubic.wd1.myworkdayjobs.com/en-US/cubic_USA_careers/job/USA-San-Diego-CA-
HQ/Associate-Compensation-Analyst--Entry-Level-_REQ_10777?source=Indeed  
NEW Cymer https://cymercareers.com/jobs/software-integration-engineer-992?src=JB-10120  
eCapital https://workforcenow.adp.com/jobs/apply/posting.html?client=si7&jobId=17147&lang=en_US&source=CC3 
NEW Emcor 
https://emcorgroup.com/jobSearchForm/EMCOR_jobs.php?t=5&b=PRSW2Y3POIXCY3DVJO5FSLLD4VKCDJC4BAH66Q2X
5KDOJPQAAT4AWNC23BFS4776JNONTAQ2PWVWDYRBWU%3D%3D%3D%3D%3D%3D&src=Indeed   
NEW Enterprise Holdings https://careers.enterprise.com/location/san-diego-jobs/430-1626-1625-5496/6252001-
5332921-5391832-5391811/4  
NEW FortuneBuilders, Inc. https://careers-fortunebuilders.icims.com/jobs/1243/seminar-administrator-%28travel-
position%29/job?mode=job&iis=Indeed&iisn=Indeed.com&mobile=false&width=712&height=500&bga=true&needsRed
irect=false&jan1offset=-480&jun1offset=-420  
NEW General Atomics and Affiliated Companies https://www.ga-careers.com/job/-/-
/499/7217145?apstr=%26codes%3DIIND  

 Holiday Inn http://www.indeed.com/jobs?q=holiday+inn&l=La+Mesa%2C+CA&from=vj        
 Hyatt Regency www.LaJolla.Hyatt.com    
 NEW Hyatt https://hyatt.taleo.net/careersection/10780/jobdetail.ftl?job=SAN019849&tz=GMT-06:00&src=JB-14400    

Living Room 
https://helpwanted.indeed.com/jobs/viewjob/9543ca098eeaf3a7?jk=fc8c26d626df3645&serptk=1bmv1kfe0bs4mcil    

 Macy’s https://www.macysinc.com/careers/     
Marriott International https://marriott.taleo.net/careersection/2/jobdetail.ftl?lang=en&job=17001M4L&src=JB-10224 
NEW Mitchell International, Inc. https://careers-mitchell.icims.com/jobs/8113/entry-level-help-desk-
support/job?mode=job&iis=Indeed&iisn=Indeed.com&mobile=false&width=871&height=500&bga=true&needsRedirect
=false&jan1offset=-480&jun1offset=-420  

 MTS http://www.sdmts.com/HR/MTS_HR.asp       
 NEW NetWorth Realty http://networthrealtyusa.applicantstack.com/x/detail/a2fd7c9jemlm/aaac  
 Nike https://retailjobs.nike.com/job/-/-/7853/2983744?apstr=src%3DJB-11022      
 Nordstrom https://nordstrom.taleo.net/careersection/2/jobdetail.ftl?job=1551412&src=JB-10422     
 Rady’s Children’s Hospital http://www.indeed.com/q-radys-childrens-hospital-l-San-Diego-jobs.html      
 SANDAG http://www.sandag.org/index.asp?jobid=383&fuseaction=jobs.detail        
 NEW San Diego Community College District https://www.sdccdjobs.com/postings/search   
 San Diego Metro Career Center http://www.metrocareercenters.org       
 San Diego Police Department Recruitment (SDPD) www.joinSDPDnow.com         
 San Diego Symphony http://www.sandiegosymphony.org/san-diego-symphony-employment-opportunities/   
 San Diego Workforce Partnership Jobs http://workforce.org/career-centers  
 SCRIPPS Careers http://www.scripps.org/about-us__careers    
 Synrgo https://www.indeed.com/cmp/Document-Processing-Solution-Inc./jobs/Clerk-cb97b08515cae614    
 Tesla Motors https://www.tesla.com/careers/job/customer-experiencespecialist-44808?source=Indeed           
 T-Mobile https://tmobile.careers/job-search     

NEW University of San Diego 
https://usdebsprod.sandiego.edu/OA_HTML/OA.jsp?OAFunc=IRC_VIS_VAC_DISPLAY&OAMC=R&p_svid=26759&p_spid
=1295591  

 Urban Corps of San Diego County https://www.urbancorpssd.org/become-a-corpsmember  
 YMCA www.ymca.org/jobs     
 NEW Zillow Group http://jobs-ca.premieragent.zillow.com/mcc/zpaca/zpaca-20171220-1315570.htm?utm_source=ind  
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